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IntegratingCALLintoaNewEFLPrograrri'
KazunOriNOZaWa
[Synopsis]
Anewweb-basedCALLprogramw saddedintotherevisedEFLcurriculumfor
freshmenandsophomoresftwoCollegesatRitsumeikanUniversityB wako-Kusatsu
Campus(BKC).Thispaperreportsitsgeneralviewwithsomesamplesoftheweb-based
programandiscussesthprosandconsinrelationwiththecomputer-networkliteracy
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l.Introduction
RitsumeikanUniversity,a leadingprogressiveandprivateuniversityinJapan,has
totallyeightColleges(Law,Economics,Bu inessAdministration,SocialSciences,
InternationalRelations,PolicyScience,Letters,andScienceandEngineering)intwodifferent
campuses(KinugasaC mpusinKyotoandBiwakoKusatsuCampusinKusatsu,Shiga)with
2)788facultymembers,441administrativest ffs,andthegrandtotalof30,549students.Based
ontheRitsumeikan'sbasiceducationalprinciple- "PeaceandDemocracy",the
"Internationalization,Information-oriented,humanization,andpenness-oriented"ar the
fundamentalpolicies.FollowingthemoveoftheCollegeofScienceandEngineeringto
BKCin1994,twoCollegesofEconomicsandBusinessAdministrationalsomovedand
restartedwithnewlyrevisedcurriculainApril1998tomeettheneedsforthetwenty-first
centurynderthefifthlong-termplanning
Thispapermainlyreportstheprosandconsofintegratingaweb-basedCALLina
foreignlanguageeducationprogramfocusingonCAELL(ComputerAssistedEnglish
LanguageLearning)forCollegesofEconomicsandBusinessAdministrationand scusses
thefutureofidealCALL
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2.BriefSummaryofthe1998RevisionoftheForeignLanguageEducationat
CollegesofEconomicsandBusinessAdministration
Afteraseriesofreviewsonthe1987,1991,and1994revisionsf rtheforeignla guage
educationcurricula,CommunicativeL nguageEducationCenter(CLEC)wasestablishedat
BKCin1998.CLECIedtwoCollegestointroduceanewprogramcollaborativelyto
enhancestudents'communicativeompetence,computerliteracy,andinterculturalability3)
respectivelyinanewenvironment.TheEnglishprograminparticularherewasthemain
concernandthefollowingthingswerecarriedout
4)
1)Establishmentofthrees lectivecourses:(1)English-onlycourse(4+4+4=12
credithours);(2)CourseofgreaterimportanceinEnglishplusanotherfo eignla guage
course(8inEnglish+4inanotherfo eignla guage-German,French,orChinese);(3)
BilingualcourseofEnglishandanotherfo eignla guage(4inEnglish+8{4+4fin
anotherfo eignla guage-G rman,French,C inese,orSpanish)
2)Offeringaseriesoflectureson"WorldLanguagesndCultures"inthefirstsemesterto5)helpstudentsunderstandavarietyoflanguagesndculturesintheworld.
3)Forthefirstsemesterstudentsaredividedintofivegradedclasses(Super-Advanced,
Advanced,Upper-Intermediate,IntermediateandBasic)accordingtotheresultsofthe
6)
originalplacementtest.
4)Forthesecondsemesterallofthestudentswhoenrollintheabovel)-(1)and1)-(2)are
requiredtotakeTOEFL-ITP(TestofEnglisha aForeignLa guage- Institutional
TestingProgram)astheplacementandtheyselectoneoftwoprograms-LiberalArts
Programwiththreelevels(Advanced,Upper-IntermediateandIntermediate)and
BusinessCareerP ogramwithtwolevels(AdvancedandUpper-Intermediate)
5)Thecorecurriculumforthefirstsemesterisintroduced:Fourclasses(English1-4)per
weektoenhancethbasicsoffourskillsinEnglish(listening,speaking,reading,writing)
andcomputer/networkliteracyusingtheunifiedt xtsandteam-teachingmethodology
Theyarerelatedeachotherincontents
3.CALLasanEssentialPartoftheEnglisha aForeignLa guageProgram
English4,English8andEnglish12areCALLclassesandthekeyvocabularyforthe
vocabularydrillsandthetextsforthespeedreadingprogramaretakenfromEnglish1,
English7,andEnglishlltextbookrespectively.Therefore,studentsinCALLclassescan
relearnthemindifferentstyles.Inaddition,theycanlearnthecomputer/networkliteracy
suchaskeyboarding(typing),e-mailingusing"ATSON-1"or"NetscapeMessenger",
informationexchangeroomusingBBS(BulletinBoardSystem),informationsearchusinga
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webrowsercalled"NetscapeN vrgator"creatmgwebpageslearnmgaboutapresentation
softwarecalled"MS-PowerPoint"anditspresentationstyle,writingacompositionus nga7)
word-processorcalled"MS-Word,"etc
Studentscanreceive"Students'Book"oftheirownlevelfortherrclassworkand
weeklyhomeworkassignments.Theinstructorscancarryouteachclassaccordinglybased
uponthecontentsof hebookusingtheweb-basedprogram.Thisprogramisnotopenfor8)
non-Ritsumeikanstudents
Inaddition,f reachCALLclassamoretech-experiencedstudentassistant(SA)is9)
assignedtohelpthenrolledstudentsandtheless-tech-experiencedinstructor.Th seSAS
receiveafew-dayworkshoppriortoeachsemesterandmeetonceamonthodiscussthe
problemsandexchangeinformation.SAs,CLECstaffandtheCALLcoordinatorof en
exchangeinformationthr ughthemailinglist.Thefollowinggraphs owsthedegreeof
satisfactiontothosetudentassistantsi both1998and1999questionnaireswh chwere
giveni someselectedclasses.85.50/0and87.30/0ofthefreshmenfoundthem"extremely
helpful"or"quiteh lpful"respectively.Therefore,withoutthosetudentassrstantsCALL
classescanotbesuccessfullycarriedout
[DegreeofSatisfactionforEnglish4in1998-99]
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Allthefull-timersandpart-timerswhoteachCALLclassesarealsorequiredto
participateinsomeintensiveworkshops(1-2days)priortoeachsemester.TheCALL
coordmatoralsrssuerrregularnewslettersmpaperformatcalled"BKCCALLNews"to
informthechangesorrequestforcooperationinthepre-setassignmentsoftheStudents'
Book.Theycan,however,havetheirf eedomt expandtheseassignmentswiththeirown
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materials.
4.TheIndependentProgramsinCALLclasses
TheCALLprogramconsistsofboththeindependentprogramsandtheweb-based
programthatrunonWindowsNTcomputers.Theformerconsistsof:(1)twotyping
programs"KBlmdTouch"and"GoldFinger"thatareWindowsNTversions;(2)a
groupwareforcommumcatoncalled"ATSON1" (3)atexteditor- "Hidemaru";(4)a
word-processor-"MS-Word";(5)apresentationsoftware-"MS-PowerPomt."
In1998"KsBlmdTouch"wasusedforkeyboardingpracticesbecauseitwasonly
appropriatelyavai ableoneforWindowsNTcomputers.However,in1999a new
srtelicensed"GoldFmger"waspurchasedndmstalledtoreplace.Itstillhasammor
languageproblemofthemenuthatiswritteninJapaneseandit'sfarfromidealforEFL
learnersbecauseonlyoneEnglishtextisgivenforthepractice.
"ATSON1"hasbeenusedforawhilebutithascapacityproblem,thatis,ifmore
than800usersaccesstortatthesametime,rtbecomesoutofcontrol."ATSON-1"willbe
replacedwiththeweb-basedsystem"NetscapeCommunrcator"m hefuture"Hidemaru"rsakindofthetexteditorwithlimrtedfunctions,butit'susefulto earn
thebasicuseofitwhenstudentshandlethetext-onlydocuments
"MSWord"hasbeentheworldstandardword-processorforpersonalcomputersand
thecurrentversionhasmanyfunctionsotherthantheword-processingit elfuchas
HTMLizationofthefiles.Studentscanconvenientlycreatew bpagesu ing"MS-Word,"
thoughsomeoftheinstructorsprefertouse"Composer"- a partof"Netscape
Communrcator"ms eadof MS-Word".Eitheronecanbeacceptable.However,wewould
use"Composer"extensrvelyfromthesecondsemesterof1999becauseoftheadvantagesof
itsfunctionsoverthe"MSWod"r . Theinstructorsare equiredtoaskstudentstousea
pellmg/grammarcheckeof"MSWord"beforesendingtheirassignments,buthestudents
arenotconsistentenoughandalwaysrequestedtofollowtheinstruction.
"MS-PowerPoint"isonlyusedfora limitednumberofCALLclassesandsome
additionalselectivefor ignla guagerelatedclassesforophomoresorjuniorsseniors.It's
notsodifficulttocreate"MS-PowerPoint"filesifthestudentsusesometemplates
5TheWebasedCALLProgram
Theweb-basedCALLprogramatBKCisstillunderdevelopmentando lyapartof
theoriginallydesignedprogramisrunning.Thefollowingsaresamplescreensthatstudents
alwaysaccessandworkonavarietyofexerciseson-line.
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[RitsCALLNavigator- 8]
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6.BriefSummaryf omthe1998-99Questionnaires
CLECgavethequestionnairesforsomerandomlyselectedforeignlanguageclasses
everysemesterandthefollowingsaresomegraphicformsofthesummaryresultsfrom
English4(CALL)classes.Thefirstgraphs owsthedegreeofinterestonCALLmaterials
in1998and1999.62.55~oand637~oofthestudentsfoundthemerther"Extremely
mteresting"or"Qurtemteresting"while37.90/0and36.40/0answerederther"Littlemteresting"
or"Quiteuninteresting"respectively.ThisisbecausethCALLmaterialsaretext-and
drill-orientedands illunderdevelopmentforthemultimediatypethatincludesaudio/video
programs,sothereissomeroomfortheimprovementasamultimediaprograminan
interactives ylthatismoreattractiveforthestudents
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[DegreeofInterestonCALLMaterialsn1998-99]
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Thenextgraphs owsthedegreeofsatisfactionof hestudentsforEnglish4classin
1998and1999.700/0and78.30/0ofthestudentsan werederther"Verysatisfied"or"Farrly
satisfied"while3040/0and2180/0ofthemanswered"Abitunsatisfied"or"Veryunsatisfied"
respectively.Oneofthereasonsforthe8.30/0satisfactionincreaseorthe8.60/0decrease
from1998to1999wasprobablycausedbysomerevisionsofthemainprograms(Vocabulary
andspeedreadingprograms)ndanewlyintroducedsite-licensedtypingpracticeprogram
(GoldFinger)thatprovidedmoreenjoyablestyleoflearning
[DegreeofSatisfactionforEnglish4in1998-99]
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Asthefollowinggraphs ows,therearesomecharacteristicsegardingimprovedskills
aftertakingtheCALLclassesin1998and1999.First,35.70/0and38.lo/ofthestudents
answeredthattheirspeedreadingabilitymprovedrespectively.S condly,330/0and23010of
themalsoansweredthattheirlisteningabilitymproved.Thirdly,39.20/0and29.40/0ofthem
answeredthatheire-mailcommunicationabil tiesinEnglishmproved.Fourthly,42.7010
and27.80/0ofthemmentionedthatheirtyping/keyboardingabilitiesimproved.Lastly,
56.40/0and54.80/0ofthemrepliedthatheirnformationgatheringabilitiesthroughthe
Internetimproved.
[ImprovedSkillsin1998-99]
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7.ResultsandtheFuture
TheCALLprogramhasbeenanessentialpartofanewlyrevisedEnglishlanguage
educationcurriculumatRitsumeikanUniversityB wakoKusatsuCampussincethestartof
the1998academicyear.Itonlypassedoverayearandhalfsincethen.Thesecondcycle
forthefreshmanprogramandthefirstcycleforthesophomoreprogramh vejustfinished,
butit'stooearlytoevaluatethewholeCALLprogramatthisstage.However,accordingto
theresultsofthequestionnairesgiveni 1998and1999,itseemedtobewell-receivedbythe
studentsaswellastheinstructors.TherearestillproblemsoftheJAVAScript
programmingitselffortheweb-basedprogramanditisnecessarytoprovidemorevarietyof
interactiveexercisesbyaddingstreamingaudioandvideoclips.Oneofthepossible
solutionssthatweshouldincludecarefullychosenCNNnewsonvideoandthescriptsfrom
theCNNewsroomandofferthemonthewebasapartofCALL.It'salluptothe
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multimediamaterialsdevelopmentgroup'sactiveinvolvementledbythewriterhimselfeven
underthe"all-yearroundbusysrtuation"tomaketheCALLprogrambetterandmteractrve
Notes
1)ThiswasoriginallywrittenasthehandoutforCALLingAsia'99co-sponsoredbyComputer
AssistedLanguageLearningSpecialInterestGroupofJapanAssociationforLa guageTeaching
andKansaiChapterofLanguageLaboratoryAssociationofJapanthatwasheldonMay22,1999
atKyotoSangyoUniversity,Kyoto
2)Thesefigures(May,1998)aretakenfromCrossroads,1998
3)BKCgaikokugoyoikugakushuisutemukaikakukihonyoko(BasicRevisionPolicyofBKC
ForeignLa guageEducation),July1997
4)In2000"AcademicCareerProgram"isdesignedanplannedtooffer
5)Afteraseriesofthelecturesthetudentscandecidewhichlanguageoth rthanEnglishcourse
theywillenroll.
6)SAconsistsof20/0ofthetotalnumberandisaimedatthestudentswhohavemorethan530
inTOEFLorquasi-IstgradeinSTEPTest;ADconsistsof150/0with500-530inTOEFLor
quasi-1gradeinSTEPTest;UIconsistsof370/0with450-500inTOEFLor2ndgradeinSTEP
Test;IMconsistsof370/0with420-450inTOEFL;BAconsistsof90/0with400-420inTOEFL
7)Givingsuchaverybasiccomputer/networkliteracyeducationforthefreshmenisnotcarried
outforeverb causethsecondaryeducationofficiallystartsinformationsc e ceclassesatallthe
secondaryschoolsthroughoutJapani 2002
8)Studentsal oreceiveaninformationnetworkbookletcalledRAlNBOW(Ritsumeikan
AcademicInformationNetworkB idgingOurWorld)Guide
9)Theywereselectedthroughapplicationformsandtheinterview.Their1999averagescorefor
theoriginalcomputer/networkliteracytestwas67.72andtheyseemedtohavefairknowledge
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